
Azentio Insurance
Streamline your entire insurance operations 
with technology for smarter, faster outcomes

Simplify, automate, and accelerate  
insurance workflows seamlessly​
Azentio Insurance is a comprehensive, configurable  
technology solution for insurance companies that streamlines  
end-to-end operations, provides real-time financial integration, 
and out-of-the-box APIs for seamless partner and customer 
portal connectivity across all general insurance business lines.

Insurance companies today face complex operational challenges. Many still rely on manual,  
paper-based systems that create bottlenecks and impede business growth. Without clear 
visibility or integrated systems, insurers struggle with increased costs, customer dissatisfaction, 
and competitive disadvantage.
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What makes us different
	� End-to-End Solution Coverage: 

An integrated platform covering policy 
administration, claims, finance, and 
reinsurance - eliminating the need for multiple 
disconnected systems and manual processes

	� Configurable to your needs: 
Highly configurable system with customizable 
business workflows and approval hierarchies 
that adapts to your specific business 
processes, while supporting both conventional 
and Takaful models

	� Simplified reinsurance 
Complete treaty and facultative management 
with automated allocation, real-time claims 
processing, and comprehensive support for 
various treaty types

	� Deep domain expertise: 
20+ years of domain experience across all 
insurance lines of business, understanding the 
unique complexities and requirements of the 
insurance industry
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Streamlining the entire insurance value chain

Connect with Azentio
contactus@azentio.com  |  www.azentio.com

End-to-end solution
Comprehensive and configurable solution 
connecting policy administration, claims, 
finance that eliminates silos and provides 
unified 360-degree stakeholder view

Accelerated, seamless operations
Automated policy lifecycle management 
reducing issuance time  with configurable 
business workflows

Enhanced scalability
Pre-configured products for general, 
health, fire, property, motor insurance etc 
making it easy to launch new products

Extensive configurability
Adaptable workflow system that can 
be tailored to match specific business 
processes with customizable business rules

Integrated medical module
Fully integrated medical module with 
specialized underwriting and claim 
functionality.

Takaful & Conventional
Supports both conventional  
and Takaful models

Financial excellence
Real time accounting integration and 
automated premium billing and  
collection processes with integrated 
payment tracking

Simplified compliance and fraud detection
Regional pack configurations to meet local 
regulatory requirements, automated fraud 
detection and prevention controls utilizing 
business rule validation

Improved transparency
Unified stakeholder view across internal 
teams enabling seamless collaboration 
throughout the insurance value chain with 
complete audit trail and activity tracking

Market ready regional expertise
Bilingual and multicurrency support  
with local tax and accounting rules  
pre-configured to ensure accurate  
financial reporting

Flexible deployment
Deployment flexibility with options for 
on-premises, cloud, or hybrid installations 
based on your infrastructure needs

Out-of-the-box APIs
Seamless internal and external integration 
through ready to use APIs, connecting all 
stakeholders in the insurance ecosystem


